Reports: Cisco EA Maintenance Report

This guide covers how to access the Cisco EA Maintenance Report from Reports

and Exporting section.

Access Cisco EA Maintenance Report

Go to Reports and Exporting and then Generate reports.

Two new reports are available there: Cisco EA Maintenance Report and Cisco EA
License Report. To open a report, pick the appropriate report, the EA Maintenance

Report.
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Selecting Cisco EA Maintenance Report

The EA Maintenance Report provides information on the current status of an
existing enterprise agreement that covers hardware maintenance.

These may also be called CXEAS, which can be found in this report.

The report gives the overall health of the EA, including coverage status, asset
changes, and agreement timelines.

¢ How many assets are covered

¢ How many assets were purchased as part of the coverage
e Whether a true forward is due

e How many devices were added since the last true forward
¢ How many devices were removed since the last true forward
¢ When the next true forward occurs

e General time frames such as:

¢ How much time is left on the EA

e The end date

e The overall term

e The number of years remaining
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Asset Count

Cisco EA Maintenance Report

Shows Cisco Enterprise Agreements Maintenance Report. This

provides True Forwards Information for EA Service Contracts.
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Cisco EA Maintenance Report overview

Customize Report Fields

As with other fields, user may customize the information that is presented, along
with the order and the fields you would like, by using the fields page.

Nexa®NE  [s! R

Dashboard

Asset Count
Cisco EA Maintenance Report
Shows Cisco Enterprise Agreements Maintenance Report. This
provides True Forwards information for EA Service Contracts.
Locations 2 6.1k 7,056 Yes 183 136 April 2, 2026
Total Devices True Forward Devices Added Devices Next True Forward
O Purchased Covered Due Removed
Reports & Exporting
April 1, 2029 5year 4 year
@ Administration EAEnd Date EATerm EARemaining
2000 %00

3000

2000

Device Covered: 1,193

1000

o Total Purchased s Device Covered

m
e e Jee Sovc e Sorvic K0 Py
Virtucon 4400ISR 'MEM-4400-8G= STP2301044H SVCS Portfolio T1 8x5xNBD Cl. E3-CX-C-TINT EANT M
Ve wnsr SVCS Porile T1 50800 EBOXCTINT e
. [ wwonsr PwR0-ACe previ SVCS Porilo T1 H50BDCL. EBOXCTINT eavr
Ve wwonsn Vewiona0n stezsoioes SVCS Poriola T1 508D 0L EBOXGTINT et
Vs Aseom rsesoorx Fesauazw VS Porcko 1 5080 CL. | ECXOTINT et
vebeon preses Vim0 stezsooer SVCS Purtoio T BSNEDCL.  EBCXCTINT et

28 HAGALLEHONC Vitucon 4400SR PWR-4450-1000W-AC DCAZ238Y0L2 SVCS Portioho T1 SXNBD CL.  E3-CX-C-TINT EANT




Use Visualizations and the Data Table

From a visualization perspective, the report is segmented by individual
subscriptions. For example, user can see the amount purchased versus the overall
count in each subsection.

The data can be explored more thoroughly using the data table at the bottom.
The table provides information on which assets are currently covered or are no
longer covered by the enterprise agreement.
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Visualizations broken down by individual subscriptions
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Data table showing assets covered or no longer covered

Filter by Transaction Type

The report includes both advanced filters and quick filters.

Using transaction type is described as especially useful for understanding what
changes were made on a maintenance subscription.

Example,

¢ Select the transaction type remove to view devices that were taken off
coverage.

e Change the transaction type to add to view devices that were added to
coverage.
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Transaction type set to add showing devices added to coverage
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