Entitlements > Subscriptions

This guide explains how to access and use the Subscriptions interface in

NexaONE. It covers how to view available subscriptions, customize the

subscriptions table, apply filters, export subscription lists, and open a

subscription to review additional details.

Access the Subscriptions Interface

Navigate to Entitlements menu, then select Subscriptions to open the

Subscriptions interface in NexaONE.

Nexa@®NE

98 Dashboard

© Assels
Assets Approaching Maintenance

Renewal

License Subscription Expiring

(£ Entitlements

®© Locations

© Orders

4 Reports & Exporting

@ Administration

© Past © 030days  3160days
GG, IGO0 TINY | pEI0 daye © 6190days  © 91-180 days
© 181+ days <m>

Maintenance Coverage Total Licenses

+ I

0 20000 40000 60000 80000 100000 120000 140 0 20000
W Active [ Expired Never Covered W Avallable
Assets By Item Type
40000
30000
20000
10000
0 -
ACCESSORY CABLE CARD cHassis LICENSE Unknown

3.43% 0
Coverage Total Maintenance
Catalog Price
0% 38
Past End of Active Contracts
Support

80000 100000
inUse [ Overused No usage info

40000 60000

Total Assets

140000
120000

100000
80000
60000
40000

20000

—
Generate Hardware
RMA Request
Reports Assets

3& Hello Ben!

& 106,845 assets are past
maintenance renewal - urgent renewal
campaign needed to prevent revenue
loss

& 1.790 license subscriptions expiring
(181+ days) - immediate action required
to maintain service continuity.

& Coverage at 3.43% means 9,076
hardware assets lack protection
significant customer risk and revenue
opportunity.

4l 38 active contracts maintaining
customer refationships - solid foundation
for service delivery.

il 120,137 total hardware assets
represent your total addressable
opportunity
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Once the Subscriptions interface opens, begin by selecting your primary

subscription.

At this point, the table displays all subscriptions that are available at that point

of time.

Work with the Subscriptions Table
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The subscriptions table can be customized in the same way as other tables in
NexaONE:

e Change which fields are shown
e Add additional columns
e Reorganize the table layout to surface the data you are looking for

You can also export a subscription list when you need to reuse or share the
data.
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Filter subscriptions

Both Quick Filters and Advanced Filters are available and can be used to
locate specific subscriptions.

e Use Quick Filters to quickly look up and sort individual subscriptions.

e Use Advanced Filters to search using the standard advanced filter
criteria to find items that match a specific subscription.

e Use the Search option to narrow the results and display only the
subscriptions that match your criteria.
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Subscription Details

To review a subscription in more detail, select the View button for that
subscription.

This opens the subscription detail view, where you can see information such
as:

e Subscription status

e Renewal timing

¢ Whether the subscription includes multiple products

¢ Alist of the individual products

¢ Individual start and end dates that may be associated with those
products
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ient Name Manufacturer Subscription 1D Description Status Start Date End Date

rtucon Cisco Sub1859727 CH-NOK-RENEW-T ACTIVE June 14,2024 Apra 1, 2020
riucon Cisco SR101729 E3SECISE ACTIVE July 24,2023 July 23,2026
ew  Virtucon Cisco SR101729 E3NAR ACTIVE July 24,2023 July 23,2026
Virtucon Cisco SR101729 E3NAS ACTIVE July 24,2023 July 23,2026
Virtucon Cisco SR101720 EINENTWAN ACTIVE July 24,2023 July 23,2026
Virtucon Cisco SR101729 EIN-DNASW ACTIVE July 24,2023 July 23,2026
Virtucon Cisco SR101729 EAIM ACTIVE July 24,2023 July 23,2028
Virtucon Cisco SR101729 E3N-DCN ACTIVE July 24,2023 July 23,2028
View  Virtucon Cisco SR101729 EJENTWAN-SVS1 ACTIVE July 24,2023 Juy 23,2026

ew  Vitucon Cisco SR101729 E3AR-SVSTI ACTIVE July 24,2023 July 23,2026
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Sub1859727

ACTIVE

June 14, 2024

Client Name
Vitucon
Virtucon

Manufacturer
Cisco

Cisco

9727

57.61 Months

April 1, 2029

Description
SVS-N9K-D20PS-FXD
D20PS-FXD-5Y

Quantity
5
6

Term Start Date
June 14,2024
June 14,2024

Subscription ID

Description

Biling Mode!

PO Number

Line ID

Provisioning Status

Order Activation Date

Term End Date
Apri 2, 2029
Apri 2, 2020

Unit List Price
[
24,0057



