Asset Management > View Hardware >
Details> Product Information

Purpose: To view detailed information about the product.

e Onceinside the Assets > View Hardware, click on view link for the
concerned Asset. This will open new page where the "Product Information”
tab provides even more information about the product.

Product Update Asset
Information Details

Asset Location

Product Information

View Product

Item Type
Product Type

Product Family
Architecture Group

P Address Architecture Sub Group

me

Product List Price
Iress

$1,221.00

Item Type

o Specifies the type of item, such as chassis, line card, cable, or standalone
device.

Product Type

e Provides more information about the type of architecture.
Product Family

e The OEM-defined product family that belongs to this device.

Architecture and Sub-Architecture Group
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e Helps in organizing devices. For example, a switch might belong to
“enterprise switching’ and “enterprise switch access.’

End-of-Life Information

» Displays end-of-life dates, including:

Nexa®NE

o

End of Maintenance Attachment Date: When you can no longer add
maintenance to a product.

Maintenance Renewal: When you can no longer renew a previously
existing maintenance contract.

End of Security: When the device no longer receives security
vulnerability fixes.

End of Software Availability Date: When the device stops getting
other maintenance patches or fixes which are not security in nature.

End of Software Maintenance Date: When you stop getting patches
or bug fixes on that particular product.

End of Support Date: When you can no longer call the OEM for
support.

End of Life Notification Date: When the end-of-life notification was
last posted.

Link to OEM Page: Direct link to the OEM page discussing the end-of-
life information.

Notification Number: The notification number for searching purposes.
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Name /IP Addrg

DNS Name

Mac Address

FNS13245N4WD

Parent

33071714

38071714

Architecture Sub Group

Product List Price
The product list price is the price of the product at
the fime of purchase.

$1,221.00

End of Life
End of life informafion

Endof
Msintznance Attach Date

Endof
Maintenanos Renewal Date

End of
Security Date

Endof
Software Availabiity Date

Endof
Software Mamnienzncs Date

End of
Support Date

EoX Notfication Date: -
EoX Notfication Link -
EaX Notification Number -
Support
Support information

Support Community  frtpsicommarnity.c




